YciaoBus omjiarbl KApTaMu

IIpaBujia omjarbl M 0€30MACHOCTD
njiaresken, KOHPUICHIHAIBHOCTD
uHpopMaALUHU

Ornnara 6aHKOBCKUMHM KapTaMu OCYILIECTBIISIETCS. YEPE3 MPOIIECCUHTOBBIE CHCTEMBI,
KOTOPbIE MPOILIN MEXAYHAPOAHYIO cepTudukanuio. K ornare mpuHUMArOTCS KapThl
VISA, MasterCard, MUP. Ycnyra onnaTsl yepe3 HHTEPHET OCYLIECTBISIETCS B
cooTBeTcTBUU C [IpaBmiiaMu MeXTyHapOAHBIX TUIAaTEXKHBIX cucteM Visa, MasterCard
u [TnarexHoit cuctembl MUP Ha mpuHIMnax co6moaeHuss KOHPUISHIIUATBHOCTH U
0€30MMacCHOCTH COBEPIIECHUS TUTaTeXka, JIsl 4er0 UCTIONB3YIOTCS CaMbIe COBPEMEHHBIC
METO/IbI TPOBEPKH, MUGPOBAHUS U MIEPEIauy JAHHBIX 10 3aKPHITHIM KaHAJIaM CBSI3H.
[Tpu orutare 3aka3a 6aHKOBCKOW KapToil 00paboTka miiaTexa (BKJIFoUas BBOJ HOMEpPa
KapThl) MPOUCXO/IUT HA 3alIUIIEHHON CTpaHUIIE MPOLECCUHTOBOM CUCTEMBI, KOTOpast
MPOIIUIA MEXKIYHAPOIHYIO CEpTUDUKAIINIO. ITO 3HAYUT, YTO BaIU
KOH(UICHIIMAJIbHBIC TAHHBIE (PEKBU3UTHI KAPThl, PETUCTPALIMOHHBIC JAHHBIE U JIp.) HE
noctynatT B Kommanwuro, nx 06paboTka MOTHOCTHIO 3alUIIICHA U HUKTO, B TOM YUCIIE
Hama Komnanusi, He MOXKET MOJTyYUTh MEPCOHATIbHBIE U OAHKOBCKHUE JIaHHBIE KIHEHTA.
[Ipu paboTe ¢ KapTOYHBIMU JAaHHBIMHU MPUMEHSETCS CTaHAAPT 3alUTHl MHPOpMaLIUH,
pa3paboTaHHBIN MEKTyHAPOIHBIMHU IUIATEKHBIMU ciucTeMaMmu Visa u MasterCard —
Payment Card Industry Data Security Standard (PCI DSS), yto o6ecnieunBaet
6e3omacHy0 00paboTKy pekBU3HTOB bankoBckoit kapTel [lepskarens. [Ipumensemas
TEXHOJIOTHUS TIepejauu JAHHBIX TapaHTUPYyeT OE30MacHOCTD 0 CAETKAM C
O0AHKOBCKMMH KapTaMH ITyTeM HCIOIb30BaHUs MpOoTOKoNoB Secure Sockets Layer
(SSL), Verified by Visa, Secure Code u 3aKkpbIThIX OAaHKOBCKUX CETEH, MMEIOITUX
BBICIIIYIO CTENEHb 3aluThl. Ha cTpaHulie /11 BBOJa TaHHBIX OaHKOBCKOM KapThl
noTpeOyeTcsi BBECTH JaHHbIE 0AHKOBCKOW KapThl: HOMEP KapThl, UM BiaJelblia
KapThl, CPOK AEHCTBUS KapThl, TPEX3HAUHBIN ko1 Oe3onacHocTu (CVV2 mns VISA,
CVC2 ans MasterCard, Kon JonmonautensHoit Uaentuduxauu st MUP). Bee
He0OXOIMMBIE TaHHBIC MPOTICYaTaHbl Ha caMoi KapTe. TpEéX3HauHbBIN KO
6€30MacHOCTH — 3TO TpH HUDPBI, HaxXoAsIIUEeCcs Ha 00paTHON CTOpOHE KapThl. Jlanee
BbI OyJIeTe TepeHarnpaBieHbl Ha cTpaHuily Barmiero 6anka aJis BBo/a Kojia
6e3omacHocTH, Kotopsiit mpuaetT k Bam B CMC. Ecnu ko 6e3onacHocT K Bam He
MIpUILIEN, TO CIIeAyeT o0paTuThes B OaHK, BbAaBIIui Bam kapry.



Cnyan/I O0TKa3a B COBCPHICHUH IIJIaTCKaA:

e bankoBCKas KapTa He IpeJHa3HAYEHA JUIsl COBEPILICHHUS IUIATEXKEN Yepes
MHTEPHET, 0 YeM MOXXHO Y3HaTh, oOpaTuBIIKCh B Bam bank.

e HenocraTtoyHo cpencTs Juist oruiatel Ha OaHKOBCKOM Kapte. [lonpoOHee o
HaJMYUU CPE/ICTB Ha OaHKOBCKOI KapTe Bbl MoXxeTe y3HaTh, 0OpaTUBILKCH B
OaHK, BBITYCTUBIINNA OAHKOBCKYIO KapTy.

JlaHnHble OAaHKOBCKOW KapThl BBEJICHBI HEBEPHO.

Ucrek cpok nerictBusi 0aHKOBCKON KapThl. CpoK IeWCTBUSI KapThl, KaKk
MpaBUJIO, YKa3aH Ha JIMLEBON CTOPOHE KapThl (3TO MECHL U TOJl, 10 KOTOPOTO
neiicrButenbHa kaprta). [lonpobHee o cpoke AeiicTBus KapThl Bl Mmoxere
y3HaTh, OOPAaTUBIINCH B OAHK, BHITYCTUBIINI OaHKOBCKYIO KapTy.

[To Bompocam oriaTsl ¢ TOMOIIbEO OAHKOBCKOM KapThl U MHBIM BOIIPOCAM, CBSI3aHHBIM
¢ paboToii caiiTa, Bbl MokeTe 00palaThCs Mo CIeAYIOMEeMY aapecy dIEKTPOHHON
nouthl info@zc.guru. [Ipenocrasisemast Bamu rnepconanbHas nHGopmanust (UM,
anpec, TenedoH, e-mail, Homep 6aHKOBCKOHM KapThl) SIBISETCS KOHQUICHIIUATBHON U
HE MOJJICKUT pa3rlalieHuIo. /[aHHbIe Balel KpeIUTHON KapThl IEPEAtOTCs TOJIBKO B
3ammn(poBaHHOM BHJIE U HE COXpaHsoTCs Ha Hamem Web-cepsepe.

IIpaBuJia Bo3BpaTa JeHe:KHbIX CPEICTB

[Ipu omutare kapTamu BO3BpaT HAJTMYHBIMU JICHE)KHBIMU CPEACTBAMU HE JIOMYCKAETCS.
IIpu 3anpoce Bo3BpaTa AEHEXKHBIX CPEACTB MPH OTKA3€ OT MOKYIIKH BO3BpAT
MIPOU3BOAMUTCS UCKIIFOUUTEIILHO Ha Ty YK€ OAaHKOBCKYIO KapTy, C KOTOpPOil Oblia
npousBeieHa oruiara. [lopsok Bo3Bpara peryaupyercs npaBuiiaMi MEXKIYHAPOIHBIX
IJIaTexXHbIX cucteM. [Iporienypa Bo3Bpara pernaMeHTupyercs ctarbei 29-32
®denepanbHOro 3aKoHa «O 3ammuTe mpas notTpeduTeneiy, a tTakxke cr. 782 'K PO. [{ns
BO3BpaTa JICHSKHBIX CPEJICTB HA OAHKOBCKYIO KapTy HEOOXOIMMO 3aNOJTHUTh
«3asiBIEHUE O BO3BpATE JIEHEKHBIX CPEJICTBY», KOTOPOE BBICHUIAETCS MO TPEOOBAHUIO
Ha AJIEKTPOHHBIN aJIpeC U OMPABUTH €0 BMECTE C MPHUIIOKEHUEM KOITHH MacropTa 1o
anpecy info@zc.guru. Bo3Bpat IeHe)HBIX CPEJCTB OyJEeT OCYIIECTBICH Ha
OaHKOBCKYIO KapTy B TeueHue 21 (aBaamaTu oaHOTro) pabovyero JAHs CO JHS MOTyUYeHUS
«3asiBIIeHHE O BO3BparTe JICHE)KHbBIX cpenicTB» Kommnanuei. [[js Bo3BparTa JeHEKHbIX
CPEICTB IO ONEPALMSIM, IPOBEICHHBIM C OIIMOKaMH, HEOOXOIUMO OOPAaTUTHCS C
MUCbMEHHBIM 3aBJICHHUEM U MPHIOKEHUEM KOIMH MacropTa U YeKOB/KBUTAHIIHM,
MOJITBEP K IAIOIINX OITMOOYHOE criucanue. JlanHoe 3asBieHue HeoOXOAMMO
HaIpaBUTh 1O ajapecy info@zc.guru.



CymmMa Bo3Bpara OyzeT paBHATHCS CyMMe MOKYNKH. CpOK paccCMOTpeHUs 3asiBICHUS U
BO3BpaTa JICHS)KHBIX CPEJICTB HAUMHACT UCUUCIIATHCS C MOMEHTA TIOTyYeHUS
Kommanueii 3asiBjIeHHS ¥ pacCUUTHIBAETCS B pabounx IHAX Oe3 yueTa
MIPa3IHUKOB/BBIXOHBIX/HEPAOOUHX THEH.



